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We congratulate you for choosing a product designed and 
manufactured with cutting-edge technology.

Before delivery to the customer, the hood is checked and test-
ed in the Manufacturer’s factories.
The “production process check sheet” enclosed with it guar-
antees that each step in the production process, from assem-
bly to packaging, was carefully checked from both the oper-
ating and safety standpoints. 

Before the installation, read the content of this manual care-
fully: it contains important information regarding product 
assembly and safety regulations.

Technical service
Your Dealer can solve any technical problem regarding use 
and maintenance.
Do not hesitate to contact him in case of doubt.
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The foundation
Our company was founded in 1963 by the Lorenzo, Luigi and 
Paolo Cuppone brothers. It immediately specialized in the pro-
duction of ovens and equipment to prepare and cook pizza. 
The constant research and experimentation of new equipment 
that are even now the strength of our company, have led us to 
design and patent the machinery and ovens that have revolu-
tionized the way pizza is made.
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•	  Read this guide carefully before using and main-
taining the appliance, and keep it with care in an 
accessible place for any future consultation by 
the various operators.

•	Moreover, the manual must always accompa-
ny the product through its life, even in case of 
transfer.

•	Unauthorised actions, tampering or modifica-
tions that do not follow the information provid-
ed in this manual can cause damages, injuries or 
fatal accidents and null and void the warranty.

•	Use or maintenance that fail to comply with the 
instructions in this manual may cause damage, 
injury or fatal accidents.

•	The serial plate provides important technical 
information. This is vital in case of a request for 
maintenance or repair of the equipment: please 
do not remove, damage or modify it.

•	Some parts of the equipment can reach high 
temperatures. We advise you to avoid touching 
surfaces and not to get materials either flamma-
ble or sensitive to heat near the appliance.

•	Do not rest objects on the hood, above all if built 
in material sensitive to heat. 

•	The equipment is a product that can only be 
used for steam extraction from the cooking 
chamber and by opening the underlying oven 
door. A use other than the stated one is con-
sidered improper, potentially dangerous for 
people and animals and might permanently 
damage the appliance. The improper use of the 
equipment shall void the warranty.

•	This appliance can be used by children aged 

from 8 years and above and persons with re-
duced physical, sensory or mental capabilities or 
lack of experience and knowledge if they have 
been given supervision or instruction concern-
ing the use of the appliance in a safe way and 
understand the hazard involved. Children must 
not play with the appliance. Cleaning and user 
maintenance shall not be made by children 
without supervision.

•	The staff using the appliance must be profes-
sionally prepared and periodically trained on its 
use, as well as the safety and accident preven-
tion regulations. 

•	Children must be supervised to make sure they 
do not play with the appliance or parts of it.

•	Check regularly that fumes can be discharged 
safely. Do not obstruct the duct for any reason.

•	FIRE RISK: leave the area around the appliance 
free and clean from fuels. Do not store flamma-
ble materials near this appliance. 

•	WARNING: RISK OF EXPLOSION! It is forbid-
den to use the hood in environments at risk of 
explosion.

•	Do not use the hood as an anchor or shelf for 
other equipment or objects.

•	WARNING: always switch off the main switch 
when you finish using the appliance, above 
all during cleaning or in cases of prolonged 
downtime.

•	 If you notice any anomaly, malfunction or fault, 
do not use the appliance and contact the Dealer. 
Demand original spare parts, or the Warranty will 
be null and void.

Safety instructions

•	Place the emergency phone numbers in a visi-
ble location.

•	Failure to follow these regulations may cause 
damage or even fatal injury, subsequently in-
validating the guarantee and relieving the 
Manufacturer of all liability.

The company cannot be held liable for any print or tran-
scription errors, reserving the right to make changes where 
deemed suitable without prior notice. 
Partial reproduction without the Manufacturer’s consent 
is prohibited. Measurements are purely indicative and not 
binding. 
The original language used to prepare this manual is Eng-
lish: the Manufacturer is not responsible for any translation/
interpretation or print errors.
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Symbols used in the manual and on 
the labels applied to the machine

Indicates that caution is required when performing 
an operation described in a paragraph that bears this 
symbol. The symbol also indicates that maximum 
operator awareness is required in order to avoid un-
wanted or dangerous consequences

Reference to another chapter where the subject is 
dealt with in more detail.

Manufacturer’s tip

Indicates that the surfaces marked with this symbol 
may be hot and must therefore be touched carefully

Dangerous voltage

The symbol identifies the terminals which, connect-
ed to each other, carry the various parts of a device 
or system to the same potential (not necessarily the 
earth potential)

Indicates that it is necessary to read carefully the 
paragraph marked with this symbol before install-
ing, using and maintaining the equipment

Safety instructions
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t>120°C
t>248°F

Fig. 1 

Knowing the hood
 Fig. 1

Your hood is a product that can only be used for extraction of 
steam from the cooking chamber and by opening the oven 
door underneath.
The main hood parts are:
1 External exhaust pipe (not supplied by the Manufacturer)

Preparing to use the hood
Accurately clean the hood strictly following the instructions in 
the specific chapter.

Maintenance and cleaning - page 7.

Basic notions

steam from the oven chamber 
and flue gas

external 
exhaust

steam from opening the 
front oven door

Very hot surfaces with sur-
face temperatures > 120°C 
(248°F), do not touch
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Fig. 2 Fig. 3 

Do not place objects over 
the hood!
Do not hang on the hood!

Some equipment parts can reach high temperatures 
(e.g. exhaust pipe). We advise you to avoid touching sur-
faces and not to get materials either flammable or sen-

sitive to heat near the appliance.
Do not rest objects on the hood, above all if built in material 
sensitive to heat.

Hood use
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Warnings
Before any cleaning, it is necessary to wear suitable per-
sonal protection equipment (e.g. gloves, etc.). The user 
must carry out only routine maintenance, for extraordi-

nary maintenance, contact the Dealer requesting service from 
an authorised technician. The Manufacturer warranty does not 
cover damages due to negligent or incorrect maintenance or 
cleaning (e.g. use of unsuitable detergents). 
 Any cleaning must be carried out with the hood 

and underlying oven completely cold and wear-
ing adequate personal protection devices (e.g. 

gloves, etc.).
When cleaning any part or accessory do NOT use:
•	 abrasive or powder detergents;
•	 aggressive or corrosive detergents (e.g. hydrochloric 

or sulphuric acid, caustic soda, etc,).
•	 abrasive or sharp tools (e.g. abrasive sponges, scrapers, steel 

brushes, etc.);
•	 steamed or pressurised water jets.

Hood cleaning
Cleaning the external steel parts

 Fig. 4 
Use a cloth dampened with hot soapy water and end with rins-
ing and drying. 

Hood downtime for prolonged periods
When the product is not in operation, protect the steel out-
side surfaces passing over them with a soft cloth slightly 
damp with Vaseline oil. 
Before resuming operations: 
•	 accurately clean the equipment;
•	 inspect the equipment before using it.

Maintenance and cleaning

Replacing components
To replace any components, contact the Dealer re-
questing the intervention of an authorized technician. 
As replacements, always use original spare parts; using 

non original parts might cause injuries to people, non optimal 
performance and even serious damage to the appliance itself 
not covered by the warranty.
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Warranty conditions 
•	 8.1 Each product sold is to be considered compliant when 

delivered in the quantity, quality and type indicated in the 
written Confirmation, please refer to the provisions of art. 1.2.

•	 8.2 The Seller guarantees:
•	 (a) that the Products are free from defects in materials or 

workmanship, and
•	 (b) that (excluding the case of known defects or which 

should have been known by the Buyer) the Products are of 
marketable quality.

•	 8.3 Any hidden defects in the Products must be reported 
in writing by the Buyer within 8 days of discovery, under 
penalty of forfeiture. Packaging defects - even if they have 
caused defects or damage to the internal product - which 
had to be reported at the time of delivery, are excluded pur-
suant to art. 5.8.

•	 The defect report must contain the specific indication of the 
defective Products, a detailed description of the type of de-
fect that the Product has, as well as the delivery date and that 
of discovery.

•	 The warranty is excluded if the defect derives from the Pur-
chaser’s actions such as, by way of example, incorrect installa-
tion of the Product, use of the Product in a manner that does 
not comply with the normal method of use, failure to com-
ply with the instructions contained in the use and installation 
manual, tampering with the Product. The warranty does not 
cover normal wear and tear of the Product due to use.

•	 The Seller is responsible for defects that occur within one 
year from the activation of the warranty as provided for in 
point 8.12.

•	 8.4 the Seller will have the right to examine, or have a repre-
sentative examine, the Product and, if this shows the exist-
ence of the defect, the Buyer will be entitled to a repair or re-
placement, at the Seller’s sole discretion.

•	 It is understood that, once the defect has been reported, the 
Buyer must not use the Product until it is viewed by the Seller 
or its representative. In the event that the Seller realizes that 
the Product has been used after the complaint, the Buyer los-
es the right to obtain a replacement or repair.

•	 8.5 Replacement or repair will take place under the follow-
ing terms:
•	 a) The Seller may repair the defective Products by going - 

or sending a representative - to the place where such Prod-
ucts are located;

•	 b) Alternatively, the Seller may repair the defective Product 
at its own factory, or other place chosen by the Seller,

•	 c) Alternatively, the Seller may opt for the replacement of 
the defective Products;

•	 In the event that the repair / replacement is not possible, the 
Seller will pay the Buyer a refund to be quantified, a refund 
which, however, must not exceed the price paid. Compensa-
tion for damage is excluded.

•	 8.6 In case of repair of the Product at a place chosen by the 
Seller or in case of replacement of the defective Product, the 
shipment of the Product will be borne by the Buyer who 
must send it, at its own expense and risk, to the place stat-
ed by the Seller.

•	 8.7 In no case will the Seller be liable for indirect or conse-
quential damages and/or for loss of profits that the Buyer 
may suffer as a result of defects in the products such as (but 
not limited to) cancellation of orders by customers, penalties 
for delayed deliveries, penalties or refunds of any kind.

•	 8.8 The Seller shall indemnify the Buyer from any liability or 
damage arising from defective Products, unless such liabil-
ity derives from the Buyer’s negligent acts or omissions or 
from the latter’s non-fulfilment of its obligations. 

•	 8.9 The Seller is not liable for damage to persons and/or prop-
erty that may derive from the improper use of the Products 
and/or from any use, processing or transformation of the 
Products that do not comply with their intended use and/or 
the instructions provided by the Seller. Save the hypothesis of 
gross negligence or wilful misconduct by the Seller.

•	 The Seller will also not be liable in the event of damage to 
property or injury to people or in the case of malfunction or 
damage or deterioration of the Product deriving from the fact 
that the Product has been connected to a non-compliant 
electrical system.

•	 8.10 The Buyer will not be able to raise any claim for injury to 
people or damage to property other than those which are 
the subject of the contract, or for loss of profit, unless it results 
from the circumstances of the case that the Seller has com-
mitted “gross negligence”.

•	 8.11 “Gross negligence” does not include any and all lack of 
adequate care and expertise, but means an act or omission 
by the Seller which implies either a failure to take into con-
sideration those serious consequences that a conscientious 
supplier would normally have foreseen as probably occur-
ring, or a deliberate neglect of any consequence deriving 
from such act or omission.

•	 8.12 The effect of the warranty referred to in this article is 
subject to its activation to be carried out through the web-
site www.cuppone.com within 48 hours after the time the 
Product is installed.

Spare parts
 
•	 9.1 For 10 years from delivery of the Product, the Seller un-

dertakes, at the request of the Buyer, to assist him in identi-
fying spare parts for product maintenance. In any case, the 
Seller is in no way responsible for the failure to identify such 
sources.

 
Applicable law and multi-step clause
 
•	 11.1 Italian law, as the Seller’s law, will govern sales made on 

the basis of these General Conditions.
•	 11.2 The Parties exclude the application of the Vienna 

Convention.
•	 11.3 The parties will submit any disputes arising from sales 

made on the basis of these General Conditions to the con-
ciliation attempt provided for by the Conciliation Service 
of the Milan Arbitration Chamber. In the event that the at-
tempt fails, any disputes, even of a non-contractual na-
ture, deriving from sales made on the basis of these Gen-
eral Conditions, will be resolved by arbitration according to 
the Rules of the Milan Arbitration Chamber, by a single arbi-
trator/three arbitrators, appointed in compliance with this 
Regulation. The Arbitration Tribunal will judge according to 
Italian law. The seat of the arbitration will be in Milan (Italy). 
The language of the arbitration will be Italian.

Warranty
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What to do in case of any malfunction
•	 Note the hood data (rating plate) and the date and number 

of the appliance purchase invoice. 

 Serial number.....................................................................................................

 Model ......................................................................................................................

 Invoice date.........................................................................................................

 Invoice number ................................................................................................

•	 Read the chapter on warranty carefully.

Warranty - page 8.

•	 Call the Dealer communicating the hood data.

Something is not working...

Model
Voltage

Absorption

Year of production

Serial number
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